
Fabric P ro te cto r S e v e n ( 7 ) Ye ar L im ite d Warran ty - U N A 1 9 8 8 2

C O V E R AG E
• E ffec tiv e sev en (7) years from th e orig inal date you tak e deliv ery of you r new fab ric fu rnitu re or m attress
• S taining from H ou seh old F ood and B ev erag es or H u m an and Pet B odily F lu ids
• Rips, Tears and B u rns

TH E L IM ITE D WAR R AN TY
If you r new fab ric u ph olstered fu rnitu re or m attress (th e “ F u rnitu re” ) , w h ic h w as professionally treated w ith F ab ric Protec tor b ec om es stained or dam ag ed as desc rib ed
ab ov e du ring norm al RE S ID E N TIAL u se, and you c annot rem ov e th e stain or c orrec t th e dam ag e you rself u sing th e Adm inistrators* produ c ts and/or proc edu res w h ic h w ere
presented to you at tim e of deliv ery
• Th e Adm inistrator w ill repair or replac e th e stained or dam ag ed area or part.
• If th e F u rnitu re c annot b e repaired or a part is not av ailab le, you w ill rec eiv e a m erc h andise c redit eq u al to th e orig inal pu rc h ase pric e of th e stained or dam ag ed

F u rnitu re.
• N O m erc h andise c redit w ill b e offered for m atc h ing piec es of F u rnitu re or to c orrec t dye lot or tex tu re v ariations c au sed b y repairs or parts replac em ent.
• Th is L im ited Warranty does N OT su persede th e orig inal m anu fac tu rer’s w arranty th at is in effec t for, and c ov ers th e stain or dam ag e to you r F u rnitu re.
• Th is L im ited Warranty is N OT a c leaning c ontrac t and does N OT c ov er g eneral soiling (defined as a g radu al b u ildu p of dirt, du st, b ody oils and perspiration th at c annot

b e attrib u ted to a sing le oc c u rrenc e) or elim inate th e need for rou tine c are and m aintenanc e of you r F u rnitu re, or dam ag es c au sed b y pets oth er th an b odily flu ids.

L IM ITATIO N S & E X C L U S IO N S to th is L im ited Warranty inc lu de and are not lim ited to:
• S erv ic e or replac em ent is lim ited to th e dam ag ed fu rnitu re only and does not transfer to th e fu rnitu re replac ed u nder th is w arranty.
• Any u nk now n stain and/or stain, dam ag e, or fu rnitu re not desc rib ed ab ov e
• D am ag es c au sed b y pets oth er th an b odily flu ids
• S tains, disc oloration, or dam ag e c au sed b y g u m , dyes, treatm ents, c leaning m eth ods, or produ c ts not au th oriz ed b y th e Adm inistrator
• N on-c olor fast fab ric s
• S eparation of seam s along seam lines
• F u rnitu re u sed for rental or c om m erc ial pu rposes
• D am ag e from transit, ac ts of G od, m isu se, ab u se, or intentional ac ts
• Req u ests for serv ic e m ore th an fiv e (5 ) days after oc c u rrenc e of th e stain or dam ag e m ay allow th e stains or dam ag e to set or ac c u m u late and w ill v oid th is L im ited

Warranty
• B ox spring m attress

H O W TO O B TAIN S E R V IC E
• With in FIV E ( 5 ) D AYS of th e oc c u rrenc e of th e stain or dam ag e, notify th e Adm inistrator at th e toll free nu m b er ( 8 7 7 ) 9 0 1 -1 3 8 2 or b y e-m ail at C laim s@ w arrantyser-

v ic e.c om
• Th e F ab ric Protec tor L im ited Warranty is not renew ab le or transferab le and only th e c u stom er(s) sh ow n on th e orig inal rec eipt are elig ib le for c ov erag e
• To ob tain serv ic e you m u st prov ide all of th e follow ing :
• Th e orig inal rec eipt detailing pu rc h ase of th e c ov ered item s and th e

F ab ric Protec tor
• Th e date of oc c u rrenc e of th e stain or dam ag e
• Th e c au se and natu re of th e stain or dam ag e
• L im ited Warranty reg istration nu m b er

IM P O R TAN T IN FO R M ATIO N
If You do not c ooperate w ith th e reasonab le req u ests of U niters N orth Am eric a, L L C ., th is L im ited Warranty b ec om es v oid. A failu re to ex erc ise rig h ts b y U s does not w aiv e
th ose rig h ts. We do not assu m e responsib ility for statem ents or dam ag e b y tec h nic ians, or any oth er person or entity. Any prov ision c ontained h erein w h ic h is fou nd to b e
c ontrary to applic ab le law s sh all b e deem ed nu ll and v oid and th e rem aining prov isions sh all c ontinu e in fu ll forc e and effec t. Any c ontrov ersy or c laim for dam ag es arising
ou t of, or relating to th is L im ited Warranty, sh all b e settled b y arb itration b u t spec ific ally ex c lu des c lass ac tion arb itration adm inistered b y th e Am eric an Arb itration
Assoc iation in ac c ordanc e w ith its C om m erc ial Arb itration ru les, and ju dg m ent on th e aw ard rendered b y th e arb itration m ay b e entered in any c ou rt h av ing ju risdic tion
th ereof. TH E OB L IG ATION S OF U N ITE RS N ORTH AME RIC A, L L C . U N D E R TH IS L IMITE D WARRAN TY ARE L IMITE D TO RE MOVIN G S TAIN S , RE PAIRIN G OR RE PL AC IN G
F U RN ITU RE AN D WE D O N OT MAK E AN Y OTH E R E X PRE S S E D OR IMPL IE D WARRAN TIE S AN D S H AL L N OT B E L IAB L E F OR AN Y C ON S E Q U E N TIAL OR IN D IRE C T D AM-
AG E S WH ATS OE VE R. S OME S TATE S D O N OT AL L OW TH E E X C L U S ION OR L IMITATION OF IN D IRE C T OR C ON S E Q U E N TIAL D AMAG E S AN D TH IS L IMITATION OR E X C L U -
S ION MAY N OT APPL Y TO YOU . TH IS L IMITE D WARRAN TY G IVE S YOU S PE C IF IC L E G AL RIG H TS ; YOU MAY AL S O H AVE OTH E R RIG H TS TH AT VARY F ROM S TATE TO
S TATE . Mail th e c om pleted inform ation to U niters N orth Am eric a, L L C ., Warranty S erv ic e D epartm ent, P. O. B ox 1 0 9 0 9 , West Palm B eac h , F L 3 3 4 1 9 w ith in 7 days or you
m ay instantly reg ister online at w w w .w arrantyserv ic e.c om .

F rau d resu lts in h ig h er c osts to th e c onsu m er and is illeg al. It is Ou r polic y to deny serv ic e and/or prosec u te indiv idu als th at su b m it frau du lent c laim s.


